Users  Worry 
That  Oracle  Is 
Getting  Greedy 


Siebel  deal  prompts  ta 
ftars  that  vendor  is  “■ 
buying  too  many  apps  ft, 


i(iiowiEi8Ei»nan^ 

Smarter 

I  V  I  Learn  how  to  take 
1  ^  I  VDurbusiness  /ffl 

I  mtdligenceefcrts 
■  li  to  the  next  level 


ToolsAimtoGive  FTMore 
Time  For  Testing  Patches 


EiBtnBImiypiQduoes  better  dedskMi 
Stop  the  inlieialion  of  repoilmg  tools. 
Add  the  power  of  localioiL 
Protect  your  valuable  Bldeta. 

m/mu  Ourpackageof  ‘ 
stones  begins  or 
WII  page  47 


ONLINE:' 


Rational 


Content  Management 


WebSphere 


Tivoli 


Conrans 


NEWS 


mi|jii|||!H  Battle  Looms  Over  PC 
gSSSiaSffi  Remote  Management 


\fendor  group  pushes  to  wden  use  of 
ASF  specification;  Intel  goes  own  \vay 


CIOs,  Analysts  Predict  Flat  to  Marginal  Faf  “iiSr 
Technology  Budget  Increases  in  2006 


But  some  analy  sts  expect  that  storage, 
sender  spending  will  remain  strong 


emain  strong  in 

-  2006  Likely  reOecl  a 

Rubin  said  much  of  the  in-  tapering  off  of  the 


ly]  Oat  is  our  ability  to  reduce 

ing]  us  to  spend  more  on  new 
technologies  and  support  our 


company  in  Mt.  Laurel,  N.J. 
ARJ  does  plan  to  continue 

year,  though  its  2006  IT  bud¬ 
get  will  likely  increase  by  only 

Stingy  CFOs 

Companies  are  cautious  about 
such  spending  partly  because 
most  CIOs  are  now  reporting 
to  stingy  CFOs  who  are  “de¬ 
manding  solid  business  cases 


Lawmakers  Push  for  Revamp  of  Tech 
Controls  at  Veterans  Affairs  Agency 

Some  officials  say  ,  £■  Since  coming 

changes  may  hurt  |  ci.Ln^of?hrHou«  ve>cr-  |  ■#  to  Congress 
service  delivery 


^  the  first  federal  agencies 


The  US.  Department  of  Veter¬ 
ans  Affairs  needs  to  centralize 
its  rr  budgeting  process  and 

spending,  the  chairman  of  a 


ans'  Affairs  Committee. 

VA  IT  spending  will  increase 
from  $1.4  billion  in  fiscal  2004 
to  a  projected  $2.2  billion  in 


comminee  struggle  with  VA’s 
inability  to  adeqtiately  manage 
its  IT  funding  and  IT  modeni- 

“This  lack  of  accountability  in 
VA  IT  spending  mtut  stop." 


■  #  to  Congress 
in  1993, (have 
witnessed  this 
committee  struggle 
with  VA’s  inability  to 
adequately  manage 
its  IT  furx^  and 
IT  modernization 
efforts.  This  lack 
of  accountability... 
must  stop. 


ability  Office,  suggested  that 
be  necessar>’  if  the  CIO  just 


efits  for  millions  of  military 
veterans,  needs  to  foctis  on  ac- 

nologi^  Periin  said.  Without 


SHARR 


Hill 


J!L 


NEWS 


Cisco  Unveils  Switches, 
Software  for  Small  Firms 


WORK 


WE  MAKE  IT 


iiilt. 


Even  if  everyone 
knew  about  the 
problem,  would 
anyone  know  the 
solution? 


PLEASE  NOTE: 


HACKERS  TRIED 
TO  ACCESS  OUR  ACCOUNTS 
126  TIMES  LAST  YEAR 
(THAT  WE  KNOW  OF) 


EMC' 


HEWS 
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Business  Obji^  Snags  Symantec 
Exec  for  CEO  in  a  Surprising  Move  % 

Sch^m^r  ^ 

CXD6n6flC£  seen  »»•:  nkf^W  »>^in0  an  nmni-  Business  Obiects'  hirinc  of  and  ma] 


experienee  seen 
as  key  to  hiring 


sObjecK  to  the  nen  level-  ■#ObjeCtShaS 
u^^aMduriiig Sunday's  gmuKn  OfQailicaiy 

lustoess  Objects  develops  aiid  thraugh  acquh 

sawre.jnjL*?'* 

I  make  sense  of  large  ffiCpOCt  0181  IflOQIIS 

““tsofeorpotatedata.  opefaiKl  wl  dwige. 


CAN  IT  HELP  CONTROL  COSTS  AS  WE  GROW 

CAN  WE  DEPLOY  IT  QUICKLY  - 

HOW  RELIABLE  IS  IT 

ARE  THERE  HIDDEN  COSTS 

□  IS  IT  LINUX 

□  OR  WINDOWS  SERVER 


n 


I 


gfGET  THE  FACTS. 


RAYOVAC  CHOSE  WINDOWS  SERVER  SYSTEM  AND  EXPECTS  TO  SAVE 
NEARLY  ONE  MILLION  DOLLARS. 


For  these  and  other  third-party  findings,  go  to 


Windows 
Server  Systemr 


"By  choosing  Windows  Server”  over  Linux  for  our  new  SAP  APO  solution,  we'll  save  an 
estimated  one  million  dollars  in  software,  staffing,  and  support  costs  over  the  first  four  years. 
We  needed  performance,  security  enhancements,  and  reliability  at  a  reasonable  price, 
and  Linux  would  have  presented  additional  risks  in  all  of  those  areas.  It  may  be  the  new 
thing  from  a  technical  perspective,  but  Linux  doesn't  cut  it  from  a  business  perspective— 

I  need  a  proven  IT  environment  that  I'm  sure  we  can  support* 

-Rick  Dempsey,  Chief  Information  Officer,  Rayovac 


Looking  Out  for  No.  1 


T  WAS  QUINTESSENTIAL  Larry  Ellison.  “In 
a  single  step,  Oracle  becomes  the  No.  1  CRM 
applications  company  in  the  world,"  Oracle’s 
flamboyant  CEO  trumpeted  in  last  week’s 


"No.  1."  Rcfveaiing  it 
over  and  over  probabl> 
giv  es  Ellison  more  of  a 
rush  than  sailing  a  racing 
yacht  ever  did.  Being  No.  I 


I  they  did.  Bui  we  wanted  to  stick  to 
I  our  product  strategy  of  an  integrated 
[  suite  built  on  top  of  a  common  daia- 


I  "Siebel  built  their  feature-rich 
I  portfolio  of  CRM  products  by  ac- 
j  quiring  lots  of  different  CRM  corn- 


base.  Writing  checks  is 
software  is  hard." 


and  other  media  outlets  reported 
2001  insider  trading  lawsuit  w^ith  a 

Ho"n  to  chSty  IQuickUnk^56749l. 

'  Peculiarindeed.  I  ^ree  with  Tom's 


Outsourcing: 

Know 

Thyself 


I  your  organization  has  about  sourcing 
I  is  probably  all  held  by  those  potential 

I  That  organizational  shoncoming  — 


companies  for  over  a  year."  Thafs  I  .  ^ .  Oracle  and  SAP  are  rapidly  get- 
probably  not  far  off  the  mark.  After  I  ting  12  out  of  our  ERP  accounts. 


from  a  presidential  scandal. 

It's  all  about  looking  out  for  Na  1. 


CMmaWNlI  S«vtMkifH.INS 
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RICOH 


TECHHOLOBY 


“Our  financi 


ch  budgetary’ 


Cotp.  in  HnpWmon.  Mass.,  lo 


and  Brocade  Communi- 


You  can’t  blindly 
trust  a  third  par¬ 
ty,  as  you  never 
reallv  Imow  what 


Encryption  Options:  HardvKrs  Only 


Define  Your  Open  Enterprise. 

What  ctoes  Open  mean  to  you?  Community?  Security? 
Risk?  Reward?  Can  it  leverage  legacy  systems? 
Consolidate  and  simplity?  Do  you  believe  in  its  power 
and  potential? 

Introducing  Novell  software  for  the  open  enterprise 
—  the  only  software  that  makes  Open  work  for  you. 
From  desktop  and  data  center  to  identity  manage¬ 
ment,  resource  management  arxf  collaboration,  our 
flexible  combination  of  open  source  and  commercial 

Novell. 

This  is  your  open  enterprise. 

www.novell.com 


software  delivers  more  than  you  ever  imagined.  The 
power  to  manage  IT  assets  and  effort  automatically. 
Freedom  from  single  vendor  look-in.  Security  that  keeps 
the  right  information  safe  and  the  right  people  informed. 
And  the  ability  to  connect  people  to  performance  and 
business  to  possibilities.  So  you  can  build  an  open 
enterprise  that  makes  sense  for  you  —  and  your  future. 
This  is  Novell  software  for  the  open  enterprise.  The 
Open  you've  wanted  all  along. 


TECHNOLOBY 


Poslini  Announces 
IM.  E-mail  Tools 


Why  Data  Management 
Needs  a  New  Approach 


MONTH,  I  said  there’s  a  database  manage-  tional  linguistics,  other  technical  chal- 
crisis:  the  relational  model  (practical  ^^rt“a^2^BOTt^“ 
theoretically  pure)  won’t  solve  it,  and  alter-  Mi)ttiaaMrininMioiHi.Eachof 
native,  more  pragmatic  ways  of  thinkii^  ^ut 


!ll» 


...and  then  there’s  Inter  Centrino'  mobile  technology. 


int^. 


SUN  FIRE  X4100 


# 


I 


SOFTWARE 


C '.oiporatc  and  Wch-bascd 
nctw  orking  snftw  arc  liclps  people 
miike  critical  business  connections. 

BYALANS.HOROWnZ 


relationships,  including  Linkedin  from 
ZeroDegrees  Inc.  and  Ryze  from  R>-ze 


work  of  people  they  know  ant 


es.  make  sales  and  otherwi 


BARBARA  GOMOLSKI 


Slouching  Toward 
A  Flatter  Worid 

I 


F  YOU  HAVEN’T  ALREADY  DONE  SO,  yOU 
should  nan  out  and  get  Thomas  L.  Friedman’s 
bestseller.  The  World  is  Flat  (Farrar,  Straus  and 
Giroux.  2005).  It’s  a  rare  business  book  —  one 
.that’s  hard  to  put  down.  If  you’re  like  me,  you’ll 


Story  that  illustrates  an  important 

head  of  the  class,  but  only  the  truly 
adaptable  survive  in  a  flat  world. 


SIX  TIME  ZONES  AWAY 
CLICK.  DONE, 

+ 


pi  if  I 
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KN0WIED6E  CEKTIR  BUSINESS  INTtLLI6ENCE 


A  little  bit  ofBI  knowledge  can 
be  more  hazardous  than  nelpM 
Here  are  five  not-so-obvious 
pitMs  to  avoid  By  Julia  King 

Better  H 
Decisions 


WE'RE  THE  FIRST 

STORAGE 

COMPANY  THAT 

DOESN'T  WANT  TO 

TALK  TO  YOU 

ABOUT  STORAGE. 


INSTEAD.WE  WANT  TO  TALK  ABOUT  YOUR  APPLICATIONS. 


nmiiuDiiE  ana  BUSINESS 


m'  *« 


^  4ll  i  &  i  41 


\n 


I 


DON’T  LET 
SPYWARE 
SABOTAGE  YOUR 
ENTERPRISE. 


■'Computerwotld's  approach  of  usiiuj 
loal-world  testimonies  is  really  the  key.  If  I 
vvanted  a  vendor  opinion,  I'd  call  a  vendor  up 
so  when  I  see  my  peer  talking  about  security 
challenges  and  when  I  see  my  peer  talking  abo"* 
te.-liiiology  innovation,  it  has  much  omre  vveight 


COMPUTERWORLD 


!llH: 


secu  re . 
thinair 


powered  bycisco. 

Passwords,  purchase  ordera  e-mails 
All  flying  through  thin  air.  now  protected  through  thin  air. 
Cisco  self-managing  WLANs  let  you  give  freedom  to  users 
without  giving  up  control.  So  collaboration  happens 
from  conference  room  to  company  canteen. 

And  private  business  never  becomes  public  domain. 
For  more  on  Cisco  WLANs,  go  to 
cisco.com/poweredby 


Alii 


i:> 


collaboration 


MPIEDGE  CENUR  BUSINESS  INTELLIGENCE 


Backup  Breach 


lo  key  data  coJlcciion  and  attention  dccisioni  that 
will  affevT  backup  strategies  mightily. 

And  while  mmt  companies  that  have  embarked  on 

companies  are  doing  less  BI  backup  because  their 


"The  trouble  w  iih  the  backup  of  B1  data  is  that  >-ou 


information  systems  at  Long  &  Foster  Real  Estate 
Inc.  in  Fairfax.  Vx 
Kaichura  and  his  staff  are  n 
Foster’s  B)  data  colleciion  policies  —  moving  away 


BI  data  backup  is  necessary,"  Gilc. 
Having  decided  where  to  focus  backup  efforts.  BI  ^ 


'J.C.-based  SAS  Institute  Inc.  to  churn  BI  data 


*  Backing  up  this  BI  data  is  technically  simple  but 
no  rote  exercise.  "While  the  Unix  backup  tmils 
re  pretty  thought-free,  you’ve  g*»t  to  decide  on  ‘ 


Be  Vigilant 

For  companies  with  less  BI  savvy,  there’s  also  the  risk 
that  BI  backup  routines  will  be  neglected.  "My  feel- 


Apex  is  deploying  a  new  SAS  BI  server,  and  back- 

I  (.anner's  Feinberg.  Magir  vendors,  such  as  IBM,  in¬ 
clude  backup  functionality  to  safeguard  BI  Jatx  Prod¬ 
ucts  from  storage  vendors  such  as  Symantec  ( .orp.  s 
Veritas  unit.  EMC  Corp.  and  Storage  Technology  Corp. 
also  include  BI  backup  capabilities,  says  Feinberg. 

Although  the  tools  for  BI  backup  are  prevalent. 

I  that  backups  are  being  done  infrequently  and  by  in- 


This  attitude  will  likely  change  as  BI  data  be- 

jain  more  quickly."  he  predicts, 
of  the  potential  pain  of  losing  BI  data 


Enterprise  information  integration  (Ell)  refers  to  soft¬ 
ware  systems  that  can  take  data  from  a  variety 
of  internal  and  external  sources  and  in  different 
formats  and  treat  them  as  a  single  data  source. 


I  111 


KNomEDiiE  i»na  BUSINESS  iina^ 


SNAPSHOTS 


Where’s  Bl? 

My  favorite  location-based  service  doesn’t  have  much  smarts 
built  in.  It’s  the  Clapper  device  that,  after  a  clap  or  two,  sounds 
ofif  to  lead  me  to  my  mislaid  keys ...  or  my  lost  smart  phone. 
Location-based  services  (LBS)  fed  by  business  intelligence 
are  just  now  taking  hold  in  North  America.  ABI  Research  estimates  that 
there  will  be  1  million  subscribers  here  by  the  end  of 2005,  up  from 
380,000  LBS  users  last  year.  By  2010,  that  should  jump  to  15  million,  says 
the  market  research  firm.  Of  course,  today  there  are,  what,  150  million  or 
more  users  of  cell  phones,  PDAs  and  other  mobile  handheld  units? 


ciiginii»iiiiii]i 
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PI^MIER 


Ayjyj 
IT  LEADERS 
SOUTHWEST 

SUMMIT 


Need  Peer  Advice  on 
Reducing  IT  Compiexity? 

Find  Proven  Strategies  at  Our  Complimentary,* 
Half-day  Conference 


K,  can  Chris  Leger  at  888-299-01 55. 


RESOURCES 


How  to  Contact 


Automatically  enforce  compliance  with  RIeNet  Reconls  Manager  and  Email  Manager 


Putting  compliance  in  the  hands  of  business  users  is  a  chancy  proposition,  filing  errors,  data  loss,  and 
inconsistent  policy  enforcement  put  you  at  risk.  fileNet  Records  Manager  and  Email  Manager  automate  your 
entire  compliance  process.  You'll  realize  lower  operational  costs,  greater  proof  of  compliance  with  current  and 
future  regulations,  and  improved  user  productivity  —  all  via  a  comprehensive  system  built  from  the  ground  up 
to  work 


ie  scenes.  Why  you'd  ever  attempt  compliance  any  other  way  is  anyone's  guess. 


TAKE  THE  GUESS  AND  WORK 
OUTOFCOMPUANCE 


^  FileNet 


1  800-filenf 


THE  BACK  PA6E 


FRANKLY  SPEAKIl 


should  IwakblT’FUrrm  not  ualmallK.w 
cwIrtrllw^uploiMlDdBclduCilir-Wbidd 


donlHiks 


uddenly 


UM  F  SIEBEL  IS  TO  SURVIVE.  It  Will  have  to  abandon  old- 
I  school  CRM,  and  reinvent  it  as  a  better  way  for  people 

I  to  sell  to  people _ Because  CRM-as-we-know-it  is 

I  dead  —  and  deadly.  And  it  will  take  Siebel,  and  more 
than  a  few  CRM  customers,  with  it.” 

I  wrote  that  back  in  April,  just  after  Siebel  CEO  Michael  Lawrie 
got  the  bum’s  rush  and  Siebel  itself  was  sinking  fast.  Even  Lawrie 
thought  it  couldn’t  survive;  we  later  learned  he  already  had  talked  to 
Oracle  about  a  buyout. 

Now  Siebel  is  gone.  And  what’s  next  is  up  to  Oracle. 

So  here’s  some  unsolicited,  free-and-worth-the-price  advice  for 
Oracle  boss  Larry  Ellison:  Don’t  waste  time  trying  to  merge  Siebel’s 


Reviving  CRM 


THEBUtimeE 


Reviving  CRM 


“p 


F  SIEBEL  IS  TO  SURVIVE,  it  will  have  to  abandon  old- 
school  CRM,  and  reinvent  it  as  a  better  way  for  people 

to  sell  to  people _ Because  CRM-as-we-know-it  is 

dead  —  and  deadly.  And  it  will  take  Siebel,  and  more 
^  than  a  few  CRM  customers,  with  it.” 

I  wrote  that  back  in  April,  just  after  Siebel  CEO  Michael  Lawrie 
got  the  bum’s  rush  and  Siebel  itself  was  sinking  fast.  Even  Lawrie 
thought  it  couldn’t  survive:  we  later  learned  he  already  had  talked  to 
Oracle  about  a  buyout. 

Now  Siebel  is  gone.  And  whaf  s  next  is  up  to  Oracle. 

So  here’s  some  unsolicited,  free-and-worth-the-price  advice  for 
Oracle  boss  Larry  Ellison:  Don’t  waste  time  trying  to  merge  Siebel’s 


with  the  Orade  and  FeopleSaft  and  in.  Edwards  best  practices  for  each  industry  baked  in. 


Oracle  Database 


World's  #1  Database 
^^Rir  Small  Business 


Easy  to  use.  Easy  to  manage. 
Only  $149  per  user. 


ORACLE 


oracle.com/standardedition 
or  call  1.800.633.0753 


